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AFTER THE FIRE IS OUT 
 

DEAR CITIZEN, 
 
OUR PRIMARY JOB IS TO PROTECT THE LIVES AND PROPERTY OF THE 
RESIDENTS OF THE EL DORADO COUNTY FIRE PROTECTION DISTRICT; 



AND AS FIRE FIGHTERS WE REGULARLY SEE THE DEVASTATION FIRE 
CAN LEAVE BEHIND. THE TRAUMA OF EXPERIENCING A FIRE, NO 
MATTER HOW LARGE OR SMALL, CAN ONLY BE SURPASSED BY THE 
CONFUSION OF “WHAT TO DO ONCE THE FIRE IS OUT” AND THE 
FIREFIGHTERS HAVE LEFT. 
 
ONCE THE FIRE IS OUT, THE DAMAGE BECOMES ANOTHER COMPLETE 
TASK AND A STATISTIC FOR US. HOWEVER, FOR YOU THE OCCUPANT, 
IT IS A NIGHTMARE FILLED WITH UNCERTAINTIES THAT MUST BE 
DEALT WITH IMMEDIATELY. 
 
WE AT THE EL DORADO COUNTY FIRE PROTECTION DISTRICT 
UNDERSTAND WHAT YOU ARE GOING THROUGH AND WANT TO ASSIST YOU 
ALL WE CAN. THIS BOOKLET WHICH INCLUDES INFORMATION AND 
SUGGESTIONS, MAY HELP YOU NOW AND THROUGH THE COMING DAYS. 
 
IF THERE IS ANYTHING WE CAN HELP YOU WITH PLEASE CALL US AT 
530.644-9630.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

AFTER THE FIRE 
 

 
 

** BE SURE TO NOTIFY YOUR INSURANCE 
COMPANY/AGENT AS SOON AS POSSIBLE** 

 



SECURING THE SITE 
 

THE FIRE DEPARTMENT WILL REMOVE AS MUCH WATER AND DEBRIS AS 
POSSIBLE FROM THE FIRE BUILDING BEFORE TRUNING THE BUILDING 
OVER TO THE OWNER. IT IS THE RESPONSIBILITY OF THE OWNER TO 
SEE THAT THE PROPERTY IS SECURE AFTER THE FIRE DEPARTMENT 
LEAVES THE SCENE. THERE ARE SEVERAL CONTRACTORS LISTED IN OUR 
LOCAL YELLOW PAGES UNDER “FIRE & WATER DAMAGE RESTORATION.” 
MOST OF THE COMPANIES LISTED WILL PROVIDE 24 HOUR RESTORATION 
SERVICE. 
 
THE SITE OF THE FIRE NEEDS TO BE PROTECTED FROM FURTHER 
DAMAGE BE WEATHER, THEFT OR VANDALISM. 

• IF YOU ARE THE OWNER, IT IS YOUR RESPONSIBILITY TO SEE 
THAT HOLES ARE COVERED AGAINST RAIN AND ENTRY, AND THAT 
OUTSIDE DOORS TO YOUR HOME CAN BE LOCKED OR SECURED. 

• CONTACT YOUR INSURANCE AGENT. HE OR SHE MUST BE NOTIFIED 
OF THE FIRE AND MAY ALSO BE ABLE TO HELP YOU IN MAKING 
IMMEDIATE REPAIRS. 

• TRY TO REMOVE ANY VALUABLES REMAINING IN THE BUILDING. 
DO NOT LEAVE UNTIL THE SITE HAS BEEN SECURED. 

• IF YOU ARE A TENANT, CONTACT THE RESIDENT MANAGER, THE 
OWNER OR THE OWNER’S INSURANCE AGENT. IT IS THE OWNER’S 
RESPONSIBILITY TO PREVENT FURTHER LOSS TO THE BUILDING. 
SEE THAT YOUR PERSONAL BELONGINGS ARE SECURE EITHER 
WITHIN THE BUILDING OR BY MOVING THEM TO ANOTHER 
LOCATION, SUCH AS THE HOME OF A RELATIVE OR FRIEND. 

• CONTACT YOUR OWN INSURANCE AGENT TO REPORT THE FIRE 
 
CONTACT YOUR LOCAL DISASTER RELIEF SERVICES SUCH AS THE 
AMERICAN RED CROSS OR THE SALVATION ARMY, IF YOU ARE IN NEED 
OF TEMPORARY HOUSING, FOOD, EYEGLASSES OR MEDICINES DESTROYED 
IN THE FIRE. EMERGENCY RELIEF IS GIVEN WITHOUT REGARD TO 
INCOME. THE PHONE BOOK CAN GIVE YOU CONTACT INFORMATION. 
 
 

CAUTIONS 
 

FIRE CAN REKINDLE FROM HIDDEN, SMOLDERING REMAINS. BE 
WATCHFUL FOR THE SIGNS OF HEAT OR SMOKE. 

o HOUSEHOLD WIRING WHICH MAY HAVE BEEN DAMAGED BY WATER OR 
HEAT SHOULD BE CHECKED BY A LICENSED ELECTRICIAN BEFORE 
THE ELECTRICAL CURRENT IS TRUNED BACK ON. 

o BE WATCHFUL FOR ANY STRUCTURAL DAMAGE CAUSED BY THE 
FIRE. ROOFS AND FLOORS MAY BE WEAKENED. THE FIRE 
DEPARTMENT WILL SECURE PROPERTY WE BELIEVE TO BE A 
SAFETY HAZARD. 



o FOOD, BEVERAGES AND MEDICINES EXPOSED TO HEAT, SMOKE OR 
SOOT SHOULD BE DISCARDED. DO NOT ATTEMPT TO REFREEZE 
THAWED ITEMS. 

o NOTIFY YOUR PHYSICIAN AND/OR YOUR PHARMACIST FOR 
REPLACEMENT OF MEDICATIONS. 

o THE FIRE DEPARTMENT WILL SEE THAT THE UTILITIES (WATER, 
ELECTRIC, OR NATURAL GAS) ARE EITHER SAFE TO USE OR ARE 
DISCONNECTED BEFORE WE LEAVE. THE UTILITY COMPANIES WILL 
NOT MAKE REPAIRS ON THE CUSTOMER’S SIDE OF THE METER; 
THEREFORE, A PRIVATE CONTRACTOR WILL HAVE TO BE 
CONTACTED TO MAKE REPAIRS. ALL REPAIRS OF THIS NATURE 
REQUIRE PERMITS AND INSPECTION BY THE BUILDING 
DEPARTMENT. THE UTILITY COMPANIES WILL NOT RESTORE YOUR 
UTILITIES UNTIL THE REPAIRS ARE APPROVED BY THE BUILDING 
DEPARTMENT. DO NOT ATTEMPT TO RECONNECT UTILITIES 
YOURSELF. 

 
LEAVING YOUR HOME 

 
THIS MAY BE YOUR DECISION OR THAT OF THE FIRE DEPARTMENT OR 
BASED ON THE BUILDING INSPECTOR’S JUDGEMENT THAT THE 
RESIDENCE IS UNSAFE. 
 
IF YOU MUST LEAVE: 

�  CONTACT THE SHERIFFS OFFICE SO THEY CAN PATROL THE 
PROPERTY DURING YOUR ABSENCE. 

�  TRY TO LOCATE THE FOLLOWING ITEMS TIO TAKE WITH YOU 
�  ALL IMPORTANT IDENTIFICATION 
�  VITAL MEDICINES SUCH AS INSULIN, OR HEART MEDICATION 
�  EYEGLASSES, HEARING AIDS OR OTHER PERSONAL AIDS 
�  VALUABLES SUCH AS MONEY, INSURANCE POLICIES, CREDIT 

CARDS, JEWELRY, CHECK BOOK, ETC. 
 
 
 
 
 
 
 
IF YOU FEEL YOU MAY BE OUT OF YOUR BUILDING FOR AN EXTENDED 
PERIOD OF TIME, NOTIFY THE FOLLOWING OF YOUR RELOCATION: 

�  POST OFFICE TO HOLD OR FORWARD YUR MAIL TO NEW 
ADDRESS 

�  YOUR BANK 
�  YOUR EMPLOYER 
�  FAMILY AND FRIENDS 
�  SCHOOLS 
�  UTILITY COMPANIES 
�  SOCIAL SECURITY ADMINISTRATION 



�  INSURANCE AGENT/COMPANY 
�  FIRE DEPARTMENT-IF THE FIRE IS UNDER 

INVESTIGATION 
�  DELIVERY SERVICES-NEWSPAPER, ETC. 

 
INSURANCE 

 
INSURED 
 
THE FIRST THING TO DO AFTER A FIRE IS TO CONTACT YOUR 
INSURANCE COMPANY OR AGENT AS SOON AS POSSIBLE. IF YOU ARE 
RENTING THE PROPERTY, YOU SHOULD CONTACT THE OWNER. YOUR 
INSURANCE AGENT MAY BE ABLE TO HELP YOU IN MAKING IMMEDIATE 
REPAIRS. INSURANCE COMPANIES TEND TO HAVE ACCESS TO EMERGENCY 
REPAIR CONTRACTORS. 
MOBILE HOME INSURANCE COVERAGE IS SIMILAR TO OTHER FORMS OF 
HOMEOWNERS COVERAGE. CHECK WITH YOUR AGENT FOR YOUR COVERAGE. 
 
UNINSURED 
 
IF YOUR PROPERTY IS NOT INSURED OR IF YOUR INSURANCE WILL NOT 
COVER ALL YOUR LOSSES. CONTACT YOUR FAMILY LAWYER. YOU MAY 
HAVE TO DEPEND ON YOUR OWN RESOURCES AND HELP FROM OTHER 
AGENCIES TO RECOVER YOUR FIRE LOSS. CHECK WITH THE AMERICAN 
RED CROSS OR SALVATION ARMY, LOCAL CHURCH GROUPS OR CIVIC 
ORGANIZATIONS FOR ASSISTANCE. 
 
SOME LOSSES DUE TO FIRE MAY BE TAX DEDUCTABLE ON YOUR FEDERAL 
INCOME TAX. BE SURE TO KEEP RECEIPTS OF MONEY SPENT FOR 
REPAIRS OR REPLACING DAMAGED PROPERTY AND IN COVERING YOUR 
LIVING EXPENSES. THESE RECEIPTS WILL BE HELPFUL IN 
CALCULATING THE LOSS FOR YOUR YEARLY TAX RETURN 
 
 
CHECK WITH YOUR LOCAL INTERNAL REVENUE SERVICE OFFICE FOR PUBLICATION 
547. 
TAX INFORMATION ON DISASTERS, CASUALTY LOSSES AND THEFTS. 
 
A QUICK REFUND MAY BE POSSIBLE IF YOU FILE THE PROPER FORMS. 
 

PERSONAL INJURY 
 

IF, AS A RESULT OF THE FIRE YOU, A MEMBER OF YOUR FAMILY OR A 
FRIEND IS INJURED AND THE INJURIES REQUIRE MORE THAN 
IMMEDIATE CARE, CONTACT YOUR HEALTH INSURANCE AGENT FOR 
FURTHER DIRECTIONS. 
 
 
 

MONEY REPLACEMENT   



 
PAPER CURRANCY 
 
NOTE:  HANDLE BURNED MONEY AS LITTLE AS POSSIBLE. ATTEMPT TO 
ENCASE EACH BILL OR PORTION OF BILL IN PLASTIC WRAP FOR 
PRESERVATION. 
 
IF THE MONEY YOU’VE KEPT IN YOUR HOME IS BURNED ONE HALF OR 
LESS, CHECK WITH ANY LOCAL COMMERCIAL BANK OR TAKE THE 
REMAINDER TO THE FEDERAL RESERVE BANK. YOU CAN ALSO MAIL THE 
REMAINDER OF THE MONEY (IN PLASTIC WRAP) VIA FIRST CLASS MAIL 
TO: 
 

U.S. TREASURY DEPARTMENT/MAIN TREASURY BLDG 
ROOM 1123 

WASHINGTON, DC 20220 
 

COINS 
 
MUTILATED COINS CAN BE TAKEN TO THE FEDERAL RESERVE BANK OR 
MAILED VIA FIRST CLASS REGISTERED MAIL TO: 
 

US MINT 
5TH AND ARCH ST 

PHILADELPHIA, PA 19015 
 

SAVINGS BONDS 
 
IF YUR U.S. SAVINGS BONDS HAVE BEEN MUTILATED OR DESTROYED, 
WRITE TO: 
 

U.S. TREASURY DEPT/BOND CONSULTANT 
BUREAU OF LOANS AND CURRENCY 

537 W CLARK ST 
CHICAGO, IL. 60603 

 
BE SURE TO INCLUDE NAME AND ADDRESS ON BONDS, APPROXIMATE 
DATE OR TIME WHEN PURCHASED, DENOMINATIONS AND APPROXIMATE 
NUMBER OF EACH. 
 

SALVAGE HINTS 
 

THE FOLLOWING SALVAGE INFORMATION WAS FURNISHED BY THE FIRE 
CENTER OF THE UNIVERSITY OF MINNESOTA AS REPRINTED BY THE 
FEDERAL EMERGENCY MANAGEMENT AGENCY, U.S. FIRE 
ADMINISTRATION. 
 
THESE HINTS ARE MEANT AS AN ECONOMICAL WAY TO CLEAN UP OR 
SALVAGE ITEMS AFTER A SMALL FIRE. BE SURE TO CONTACT YUR 



INSURANCE COMPANY TO SEE EXACTLY WHAT THEY WILL COVER. ALSO, 
CONSIDER TAKING PICTURES OF THE DAMAGE. 
 
CAUTION: SEVERAL OF THE CLEANING MIXTURES CONTAIN THE SUBSTANCE TRI-

SODIUM PHOSPHATE. TRI-SODIUM PHOSPHATE IS A CAUSTIC 
SUBSTANCE USED COMMONLY AS A CLEANING AGENT. IT SHOULD BE 
USED WITH CARE AND STORED OUT OF THE REACH OF CHILDREN AND 
PETS. READ INSTRUCTIONS BEFORE YOU START. (TRI-SODIUM 
PHOSPHATE CAN BE PURCHASED FROM YOUR LOCAL HARDWARE STORE.) 

 
 THE USE OF RUBBER GLOVES AND GOGGLES IS SUGGESTED. 
 

�  VACUUM ALL SERVICES 
 

�  CHANGE AND CLEAN AIR CONDITIONER FILTERS 
 

�  SEAL OFF THE ROOM IN WHICH YOU ARE WORKING WITH PLASTIC TO KEEP 
SOOT FROM MOVING FROM ONE LOCATION TO ANOTHER. TRY TO KEEP WINDOWS 
CLOSED. 

 
WINDOWS AND CEILINGS 
 
TO REMOVE SOOT AND SMOKE FROM PAINTED WALLS, MIX TOGETHER: 
   
  4-6 TABLESPOONS TRI-SODIUM PHOSPHATE 
  1 GALLON OF WATER 
 
WASH A SMALL AREA AT A TIME WORKING FROM THE FLOOR UP. DO CEILINGS LAST. 
RINSE THOROUGHLY. DO NOT RE-PAINT UNTIL COMPLETELY DRY! IT IS ADVISABLE 
THAT YOU USE A SMOKE SEALER BEFORE PAINTING (AVAILABLE AT YOUR PAINT 
STORE). 
 
WALL PAPER USUALLY CANNOT BE RESTORED. CHECK WITH YOUR WALLPAPER DEALER. 
 
WOOD FURNITURE 
 
DO NOT USE CHEMICALS ON FURNITURE. AN INEXPENSIVE PRODUCT CALLED FLAX 
SOAP (AVAILABLE IN HARDWARE AND PAINT STORES) IS A MOST EFFICIENT 
PRODUCT TO USE ON WOOD, INCLUDING KITCHEN CABINETS. IF YOU DO NOT HAVE 
FLAX SOAP: 
 

• WIPE OFF WITH BORAX DISSOLVED IN HOT WATER TO REMOVE MILDEW 
• TO REMOVE WHITE SPOTS OR FILM, RUB THE SURFACE WITH A CLOTH SOAKED 

IN 1/2 CUP WATER AND ½ CUP VINEGAR SOLUTION  
 
THEN WIPE DRY AND POLISH WITH WAX. YOU CAN ALSO RUB THE WOOD SURFACE 
WITH 4/0 STEEL WOOL DIPPED IN LIQUID POLISHING WAX, WIPE WITH SOFT CLOTH 
AND THEN BUFF.  
 
NOTE:  WET WOOD CAN DECAY AND MOLD, SO DRY WELL-BUT DO NOT DRY IN DIRECT 
SUNLIGHT AS THE WOOD MAY WARP AND TWIST OUT OF SHAPE. 
 
WOOD AND VINYL FLOORS 
 
USE FLAX SOAP ON WOOD AND VINYL FLOORS. IT WILL TAKE 4 TO 5 
APPLICATIONS. THEN STRIP AND RE-WAX. WHEN WATER GETS 
UNDERNEATH LINOLEUM, IT CAN CAUSE ODORS AND WARP THE FLOOR. 



IF THIS HAS HAPPENED REMOVE YOUR LINOLEUM. CALL YOUR LINOLEUM 
DEALER FOR SUGGESTIONS ON HOW TO LOOSEN THE ADHESIVE WITHOUT 
DAMAGING FLOOR COVERING. BE SURE TO LET THE FLOOR DRY 
THOROUGHLY BEFORE REPLACING IT. 
 
CARPETS AND RUGS 
 
RUGS AND CARPETS SHOULD BE ALLOWED TO DRY THOROUGHLY. THROW 
RUGS CAN BE CLEANED BY BEATING, SWEEPING OR VACUUMING AND 
THEN SHAMPOOING. RUGS SHOULD BE DRIED AS QUICKLY AS POSSIBLE. 
LAY THEM FLAT AND EXPOSE THEM TO A CIRCULATION OF WARM, DRY 
AIR. A FAN TURNED ON THE RUGS WILL SPEED DRYING. MAKE SURE 
THE RUGS ARE THOROUGHLY DRY. EVEN THOUGH THE SURFACE SEEMS 
DRY, MOISTURE REMAINING AT THE BASE OF THE TUFTS CAN QUICKLY 
ROT A RUG. FOR MORE INFORMATION ON CLEANING AND PRESERVING 
CARPETS CALL YOUR CARPET DEALER. 
 
MATTRESSES 
 
RECONDITIONING AN INNERSPRING MATTRESS AT HOME IS NEARLY 
IMPOSSIBLE. YOUR MATTRESS CAN PROBABLY BE RENOVATED BY A 
COMPANY THAT BUILDS OR REPAIRS THEM. 
 
IF YOU MUST USE YOUR MATTRESS TEMPORARILY, PUT IT OUT IN THE 
SUN TO DRY. THEN COVER IT WITH PLASTIC SHEETING. IT IS 
IMPOSSIBLE TO REMOVE THE ODOR OF SMOKE FROM PILLOWS. THE FOAM 
AND FEATHERS HOLD IN THE ODOR. 
 
LOCKS, HINGES, TYPEWRITERS, SEWING MACHINES, AND OTHER SMALL 
APPLIANCES 
 
STEAM FROM A FIRE REMOVES LUBRICATION FROM THESE ITEMS. THEY 
SHOULD BE TAKEN APART AND OILED. IT IS SUGGESTED THAT THESE 
ITEMS BE TAKEN TO A REPAIR SHOP. IF LOCKS CANNOT BE REMOVED, 
SQUIRT MACHINE OIL THROUGH A BOLT OPENING OR KEYHOLE AND WORK 
THE KNOB TO DISTRIBUTE THE OIL. HINGES SHOULD BE THOROUGHLY 
CLEANED AND OILED. 
 
COOKING UTENSILS 
 
YOUR POTS, PANS, FLATWARE, ETC., SHOULD BE WASHED WITH A 
FINE-POWDERED CLEANSER. YOU CAN POLISH COPPER AND BRASS WITH 
SPECIAL POLISH, OR SALT SPRINKLED ON A CLOTH SATURATED IN 
VINEGAR. 
REFRIGERATORS AND FREEZERS 
 
TO REMOVE ODORS FROM YOUR REFRIGERATOR OR FREEZER, WASH THE 
INSIDE WITH A SOLUTION OF BAKING SODA AND WATER OR USE ONE 
CUP OF VINEGFAR OR HOUSEHOLD AMMONIA TO ONE GALLON OF WATER. 
BAKING SODA IN AN OPEN CONTAINER, OR A PIECE OF CHARCOAL CAN 
BE PLACED IN THE REFRIGERATOR OR FREEZER TO ABSORB ODOR. 
 



CAUTION:  WHEN CLEANING OR DISCARDING ANY REFRIGERATOR 
OR FREEZER, BE SURE THE DOORS ARE REMOVED OR SECURED 
AGAINST CLOSING ON A YOUNG CHILD! 
 

FOOD 
 
IF YOUR FREEZER HAS STOPPED RUNNING, YOU CAN STILL SAVE THE 

FROZEN FOOD. 
 

�  KEEP THE FREEZER CLOSED. YOUR FREEZER HAS ENOUGH 
INSULATION TO KEEP FOOD FROZEN FOR AT LEAST ONE DAY-
PERHAPS MORE. 

 
�  MOVE YOUR FOOD TO A NEIGHBOR’S FREEZER OR A COMMERCIAL 

FREEZER-FIRM. WRAP THE FROZEN FOOD IN NEWSPAPER AND 
BLANKETS, OR USED INSULATED BOXES. 

 
IF YOUR FOOD HAS THAWED, OBSERVE THE FOLLOWING PROCEDURES: 
 

�  FRUITS CAN BE REFROZEN IF THEY STILL TASTE AND SMELL 
GOOD. OTHERWISE, IF THE FRUITS ARE NOT SPOILED, THEY CAN 
BE EATEN AT ONCE. 

 
�  VEGETABLES SHOULD NOT BE FROZEN IF THEY HAVE THAWED 

COMPLETELY. REFREEZE ONLY IF THEY HAVE ICE CRYSTALS IN 
THE VEGETABLES. IF YOUR VEGETABLES HAVE THAWED AND 
CANNOT BE USED SOON, THROW THEM OUT! DON’T WAIT FOR A 
BAD ODOR. 

 
�  MEATS MAY BE REFROZEN (IF ICE CRYSTALS REMAIN) BUT COOK 

VERY THOROUGHLY BEFORE TASTING. IF ODOR IS POOR OR IF 
YOU QUESTION THESE FOODS, THROW THEM OUT, BACTERIA 
MULTIPLY RAPIDLY. 

 
CLOTHING 
 
CAUTION: TEST COLORED GARMENTS BEFORE USING ANY TREATMENT! 
 
SMOKE ODOR AND SOOT CAN SOMETIMES BE WASHED FROM CLOTHING. 
THE FOLLOWING FORMULA WILL OFTEN WORK FOR CLOTHING THAT CAN 
BE BLEACHED: 
 
  4-6 TEASPOONS TRI-SODIUM PHOSPHATE 
  1 CUP LYSOL OR ANY HOUSEHOLD CHLORINE BLEACH 
  1 GALLON WARM WATER 
 
  MIX WELL-ADD CLOTHES, RINSE WITH CLEAN WATER-DRY 
WELL. 
 
TO REMOVE MILDEW, WASH THE FRESH STAIN WITH SOAP AND WATER. 
THEN RINSE AND DRY IN THE SUN. IF THE STAIN ISN’T GONE, USE 
LEMON JUICE AND SALT OR DILUTE SOLUTION OF HOUSEHOLD CHLORINE 
BLEACH. 
 



TAKE WOOL, SILK OR RAYON TO THE DRY CLEANERS AS SOON AS 
POSSIBLE. 
 
LEATHER AND BOOKS 
 
WIPE YOUR LEATHER GOODS WITH A DAMP CLOTH, THEN WITH A DRY 
CLOTH. STUFF YOUR PURSES AND SHOES WITH NEWSPAPERS TO RETAIN 
THEIR SHAPE. LEAVE YOUR SUITCASES OPEN. LEATHER GOODS SHOULD 
BE DRIED AWAY FROM HEAT AND SUN. WHEN LEATHER GOODS ARE DRY, 
CLEAN WITH SADDLE SOAP. YOU CAN USE STEEL WOOL OR A SUEDE 
BRUSH ON SUEDE. RINSE LEATHER AND SUEDE JACKETS IN COLD WATER 
AND DRY AWAY FROM HEAT AND SUN. 
 
BOOKS CAN BE DRIED BY PLACING THEM ON END WITH THE PAGES 
SEPARATED. THEN THEY SHOULD BE PILED AND PRESSED TO PREVENT 
THE PAGES FROM CRINKLING. ALTERNATING DRYING AND PRESSING 
WILL HELP PREVENT MILDEW FROM FORMING, UNTIL THE BOOKS ARE 
THOROUGHLY DRY. IF YOUR BOOKS ARE VERY DAMP, SPRINKLE 
CORNSTARCH OR TALC BETWEEN THE PAGES, LEAVE FOR SEVERAL 
HOURS, THEN BRUSH OFF. A FAN TURNED ON THE BOOKS WILL HELP 
THEM DRY. 
 
 
 

HOW TO USE 911 
 

DIAL “911” FOR EMERGENCY 
 
 
 

1. 911 CAN BE DIALED FROM ANY PHONE IN THE EL DORADO COUNTY 
AREA 

 
2. WHEN CALLING, STATE THE NATURE OF THE EMERGENCY 

 
3. GIVE THE ADDRESS OF THE EMERGENCY 

 
4. REMAIN CALM AND ANSWER ANY QUESTIONS THAT THE 911 

OPERATOR HAS FOR YOU. THE OPERATOR WANTS TO HELP YOU, 
BUT WON’T BE ABLE TO IF YOU’RE TOO EXCITED. 

 
5. SPEAK CLERALY AND DO NOT SHOUT INTO THE PHONE 

 
6. DO NOT HANG UP THE PHONE UNTIL THE 911 OPERATOR HAS DONE 

SO 
 

7. DO NOT CALL YOUR LOCAL FIRE DEPARTMENT YOU WILL RECEIVE 
FASTER SERVICE WHEN YOU DIAL 911 

 
 

RECORDS AND DOCUMENTS 
 



DOCUMENTS AND RECORDS ARE VERY IMPORTANT TO YOUR WELL BEING 
AND CAN BE DAMAGED OR DESTROYED AS A RESULT OF A FIRE. FOR 
THIS REASON, THE EL DORADO COUNTY FIRE PROTECTION DISTRICT 
PROVIDES THE FOLLOWING LIST OF RECORDS AND DOCUMENTS THAT 
SHOULD BE LOCATED AND/OR REPLACED. LOCATING THESE DOCUMENTS 
WILL SPEED UP THE PROCESS OF RECOVERING FROM A FIRE. 
 
 
ITEMS     LOCAL PHONE NUMBERS 
 
DRIVERS LICENSE/AUTO TITLE DMV 530.622-2820 
MILITARY DISCHARGE FORMS  VETERANS ADMINISTRATION 
530.621-5892 
PASSPORTS    POSTAL SERVICE 530.622-6443 
BIRTH/DEATH CERTIFICATES  VITAL STATISTICS 530.621-6100 
CITIZENSHIP PAPERS   IMMIGRATION 1-800-755-0777 
SOCIAL SECURITY CARD  1-800-772-1213 
TITLES TO DEEDS   RECORDS DEPT. 530.621-5490 
INCOME TAX RECORDS  1-800-829-3676 
WELFARE OFFICE/FOOD STAMPS CASE WORKER 530.621-6300 
ADULT SERVICES   CASE WORKER 530.621-6235 
MARRIAGE/DIVORCE RECORDS STATE WHERE ADMINISTERED 
 
 

EL DORADO COUNTY TELEPHONE DIRECTORY 
 

AMERICAN RED CROSS   530.626-5491 
DEPARTMENT OF MOTOR VEHICLES 530.622-2820 
FEDERAL INFORMATION CENTER  1-415-923-7100 
EL DORADO COUNTY FIRE DISTRICT  
  EMERGENCY   911 
  ADMINISTRATION  530.644-9630 
EL DORADO COUNTY SOCIAL SERVICES 530.642-7130 
INTERNAL REVENUE SERVICE  1-800-829-367 
EL DORADO COUNTY BUILDING DEPT. 530.621-5315 
EL DORADO COUNTY RECORDS DEPT. 530.621-5490 
EL DORADO COUNTY SHERIFFS DEPT. 
  EMERGENCY   911 
  ADMINISTRATION  530.621-5655 
EL DORADO COUNTY VITAL STATS. 530.621-6118 
EL DORADO TRANSIT   530.621-5615 
SALVATION ARMY    530.672-3147 
SOCIAL SECURITY    530.626-8421 
VETERANS ADMINISTRATION  530.621-5892 
VOTERS INFORMATION   530.621-7480 
 

ABOUT OUR OPERATIONS 
 

HERE ARE A FEW COMMON QUESTIONS PEOPLE HAVE ABOUT OUR 
OPERATIONS: 



 
1. WHY ARE WINDOWS BROKEN OR HOLES CUT IN THE ROOF? 

 
AS A FIRE BURNS, IT SPREADS UPWARD AND OUTWARD, 
BREAKING THE WINDOWS AND/OR CUTTING HOLES IN THE ROOF 
(CALLED VENTILATION) DIRECTS THAT MOVEMENT TO THE 
FIREFIGHTERS ADVANTAGE, ALLOWING THE FIRE TO BE 
EXTINGUISHED MORE EFFICIENTLY RESULTING IN LESS DAMAGE 
TO THE STRUCTURE. 
 

2. WHY WAS IT NECESSARY TO PULL DOWN THE CEILINGS? 
 

CEILINGS ARE PULLED PRIMARILY TO ALLOW QUICK ACCESS TO 
THE ATTIC FOR FIRE EXTINGUISHMENT. SECONDARILY, 
BUILDINGS THAT CONTAIN CELLULOSE INSULATION REPRESENT 
A SPECIAL PROBLEM FOR FIREFIGHTERS. THE MATERIAL IS 
MADE OF PULVERIZED NEWS PAPER AND A FIRE RETARDANT 
MATERIAL. FIRES ARE ALMOST IMPOSSIBLE TO LOCATE AND 
EXTINGUISH WHEN THIS MATERIAL IS PRESENT. THE ONLY 
METHOD OF INSURING THAT THE FIRE IS OUT IS TO REMOVE 
THE CELLULOSE INSULATION MATERIAL. 
 

3. WHY DO WE CUT HOLES IN WALLS? 
 

WE HAVE TO BE ABSOLUTELY SURE THAT THE FIRE IS 
COMPLETELY OUT, AND THAT THERE IS NO FIRE INSIDE THE 
WALLS OR OTHER HIDDEN PLACES. WE WILL DO THE LEAST 
AMOUNT OF DAMAGE NECESSARY TO INSURE EVERYTHING IS 
SAFE. 
 

4. IS IT POSSIBLE TO OBTAIN A COPY OF THE FIRE REPORT? 
 

YES, A FIRE REPORT IS A PUBLIC DOCUMENT AND IS 
AVAILABLE AT EL DORADO COUNTY FIRE PROTECTION DISTRICT 
ADMINISTRATIVE OFFICES LOCATED AT 4040 CARSON ROAD, 
CAMINO. PLEASE ALLOW TWO BUSINESS DAYS PRIOR TO YOUR 
REQUEST. 
 
 
 
 
 
 
 
 
 
 
FIRE INCIDENT# ____________________ DATE 
______________ 
 



OFFICER IN CHARGE ____________________________________ 
 
INVESTIGATOR AT SCENE 
_________________________________ 
 
 
 

DISTRIBUTED IN THE PUBLIC INTEREST BY THE 
 

EL DORADO COUNTY  
FIRE PROTECTION DISTRICT 

530.644-9630 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IF YOU HAVE ANY QUESTIONS OR COMMENTS ABOUT ANY PART 
OF OUR OPERATIONS, PLEASE CALL THE EL DORADO COUNTY 
FIRE PROTECTION DISTRICT AT THE ABOVE PHONE NUMBER 

   
 

 
 


